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1. New Website Questionnaire
This client worksheet is the first step in our website development process.  It’s important that we understand your organization, your needs, and your budget in order to build a successful product that connects with your audience, and achieves your goals.   
Please fill out the information below as thoroughly as possible, then e-mail it to info@gobdg.com.  We will generally respond within 1-2 business days, however the time it will take us to respond will be dependent on the size of the project.

If you have any questions please contact our office at: 315-233-9283.  Thank you for your interest in BDG and we look forward to meeting you in person.
1.1 Business Information 
Business Name: 

Address: 
Name: 
Phone: 

Email: 

1.2 Project

What are the objectives that you would like to achieve for this project?

What are your timelines?
Do you have a Domain name selected & purchased?

1.3 Site Objectives

Add an “x” in the boxes next to any of your site objectives below:

Establish a web presence, increase marketing and product branding [     ]

Increase sales [      ] 

Generate business leads [      ] 

Increase international presence of the organization [      ] 

Generate requests for information [      ] 

Support existing advertising, promotional efforts [      ] 

Offer customer service [      ] 

Build store or business traffic [      ] 

Provide latest information regarding new products/services, sales, special promotions and events [      ] 

Build a database for emailing [      ] 

Position the company as technologically advanced [      ] 

Provide directions to consumers [      ] 

Survey customers/prospects [     ] 

Recruit new employees/post job opportunities [      ] 

How does the proposed site tie in to company goals? 

Will you sell a product or service online? 

Will you provide a sample portfolio of products or work online?    Y/N

If “Yes,” how? 

Other:

1.4 Company Information
Describe your Company History, Culture, and Makeup:
Describe company goals:
How many employees?
Years in business?
1.5 Marketing
What are the Chief Products/Services?
What are the features of the chief product?  What are the benefits to the client?
Target Market/Audience Demographics?
How do you currently market your products & the site?
Will you need online marketing?  Search Engine Ranking?

Define any marketing messages, taglines that we should integrate with
Who is your Main Competition?

1.6 Site Plan
What are the expected pages (sitemap)?
1.7 Copy & Design
Will photography be needed?  If so, will you need us to provide this service?

Who will develop the website copy (text)?

Do you need a logo?
· If so, What elements, objects, pictures, fonts need to be included? 

· What should it read?
Describe your color scheme, theme or visual identity for the site
Are there any sites that deliver a similar feel?  If so, which ones?  
Any sites that you dislike?  If so, which?
1.8 Ecommerce

Does the site need to be able to accept payments for orders, invoices, or other?
Do you need a shopping cart?  (Will you need the ability to manage products on your own?)
Any other ecommerce needs?
1.9 Hosting

Do you have a current host?  If so, please list:
Current host cost:
Will you need email addresses? How many?
1.10 Maintenance

Who will maintain the site?

· If you or your team is maintaining the site: How proficient are you or the person(s) maintaining the site with HTML?

What do you want to know about visitors to your site?
· Do you want to know which pages were viewed?
· Do you need to know the total number of hits and page views?

1.11 Final
When we are presenting designs, and soft launches – will we need to present to one person before presenting to the entire team?   (This will create additional revisions phases, and additional time)
Have you attempted to design the site before?  What was the outcome?

What is your budget for this project listed above?  

(*If you can provide a general figure, this is will help us in determining project scope, and is very helpful in determining whether we can achieve your project goals or not)

Are you just looking to get some pricing at this stage?  Or are you ready to go live?
Who has final say on go-ahead?
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